How to set-up ACH autopay

Log into your account & follow the steps below. If you have not registered for online access, you will need to register

before being able to sign up for autopay.

Please note there is a 3™ party convenience fee of $3.05 or 3% (whichever is greater) for one-time “Quick Payment”.

ACH Autopay is pulled within five (5) business days prior to the due date.
Step 1

?oRESTVlLLE

WATER DISTRICT

Home

000000010124 hd 123 Main (NO READ) for testing purposes St Forestville, CA 95436

Pay Bill Usage History

Last Payment on 7/16/2021 $1.11 800,000
Past Due $0.00

700,000

Current Due 600,000

500,000

$0.00

300,000

Due Tuesday, April 13, 2021

200,000

VIEW CURRENT BILL MAKE A PAYMENT 100,000

0

0/1/2020 10/21/2020 2/27/2021

DOLLY PARTON ~

Manage Accounts @

Help
B3 Payment & Billing

| want to set up AutoPay
= | want to view my account history
= | want to manage my payment methods

E Account Management
= | want to register a new account
@ User Profile

= | want to change my password
= | want to change my communication preferences

Message Center

@ /nc/Recurg Paymerts winich ncuse ACH Bank Drees and Recuring Crecit Car il b procesaed
anor about 5 business days prior to the due date of the bill

Account History

BILLS PAYMENTS

8/27/2021

Step 2

Manage AutoPay @

To set-up autopay with your bank account
click on the "LINK ACCOUNT" button

Saved Payment Methods

METHOD EXPIRES

Bank Account

Note that, depending on your Financial Institution, there may or may not be a micro deposit verification step before you can use your bank account to make a payment. This

Q We use Plaid in order to validate and link your bank account to your registered Customer Web Portal account. Please click the button below if you would like to start this process.

validation process is only required once unless your bank account information is changed, at which point you will be required to validate your new account.

* Email Address

@gmail.com The system will automatically default to the email on file

This email address will only be used for communicating information about the linked accounts. Communication will occur only when absolutely necessary.

LINK ACCOUNT ‘



Step 3 Step 4

[ Likadom®

Forestville Water District
uses Plaid to connect
your account

“—

Select your bank

£ Search Institutions Search for your bank

& Connect effortlessly
Plzid lets you securely connect
your financial accounts in
seconds

-z  Bank of America or scroll to locate your
v www.bankofamerica.com
bank

Chase

2&; Your data belongs to you wwnw.chase.com

Plzaid doesn't sell personal info,
and will only use it with your
Wells Fargo

permission wwwwellsfargo.com

By selecting "Continue” you agree to the

Plaid End User Privacy Policy Citibank Online

www.citi.com

Continue
Navy Federal Credit Union

www.navyfederal.org/

Step 6

Verify your identity

Enter your credentials

By providing your Redwood Credit
Union credentials to Plaid, you're
enabling Plaid to retrieve your financial

. What was the make of your first car?

‘ Username

Input your bank
account log in

‘ Answer

‘ Password

These are the security
questions & answers
you established with
your bank (if applicable).
Maybe multiple
questions or just one.

Submit

Reset password




Step 7

35

Select account

Plaid will only share data from the
Redwood Credit Union account you

select with Forestville Water District.

(O) SAVINGS-S0001

OOXXXX

Continue

Learn more

Select which
account you want
to your payment to
be pulled from

Step 8

E:L
Success

Your account has been successfully

linked to Forestville Water District

You are now set
up for autopay

Continue




